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Care Management Quality Assurance 

 
 

Human Resources Quality Assurance 

 
 

Management of Quality Assurance 

Reference 
Code 

Document 

QA01 Administration Management Policy and Procedure

QA06 General Management Protocol Policy and Procedure

QA07 Social Value Policy and Procedure

QC24 Good Governance Policy and Procedure

QQ17 Management and Prevention of Violence at Work Policy and Procedure

QQ20 Quality Meetings Policy and Procedure

Reference 
Code 

Document 

QC16 Care Communication and Information Policy and Procedure

QC21 Spot Checks Policy and Procedure

Reference 
Code 

Document 

QP04 Staff Retention Policy and Procedure

Reference 
Code 

Document 

QQ03 Complaints, Suggestions and Compliments Policy and Procedure

QQ08 Management Meetings Policy and Procedure

QQ13 Quality and Quality Assurance Policy and Procedure

QQ16 Quality Review Policy and Procedure

QQ19 Auditing Policy and Procedure

Safe breaks Holidays LTDSafe breaks Holidays LTDSafe breaks Holidays LTDSafe breaks Holidays LTD
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